
ADSL ADSL2+ FTTC (FIBRE TO 
THE CABINET)

FTTP (FIBRE TO 
THE PREMISE)

MOBILE 
BROADBAND LEASED LINE

Essential Info
Available Contract 

Terms From 30 days From 30 days 12 months 12 months From 12 months 12 or 36 Months

Available Speeds Up to 8Mbps Up to 24Mbps Up to 80Mbps Up to 80Mbps Up to 90Mbps Up to 10Gbbps

Starting Price POA POA POA POA From £25 per 
month

From £200 per 
month

Usage Allow-
ance*** Unlimited Unlimited Unlimited Unlimited Various packages Unlimited 

Options
Static IP address 

included (number)  (1)  (1)  (1)  (1)  (5)

Can more be 
added?

Managed Router 
Option

Pro-active man-
agement 

24/7 365
days a year

24/7 365
days a year

24/7 365
days a year

24/7 365
days a year

24/7 365
days a year

Criteria check questions
Does this support 

Social media WIFI?
No (depends on 

speed)  (not recomeded)

Is this connection 
classed as busi-

ness grade?

Number of recom-
mended users* Up to 5 Up to 10 Up to 20 Up to 25 Depends on the 

signal strength 20+ Users

Can I view CCTV 
remotely using this 

circuit**

Do we manage 
traffic?

IPv6 Compliant?

Free migrantions 
(from CP to CP) N/A

Can we expedite an 
installation? Within 48 hours

Support
Service Level 
Agreement N/A N/A N/A N/A N/A 6 Hours

Can you offer 
different ISP's for 

multiple circuits at 
the same address?

(Depeding on 
signal)

Seamless Backup 
Service? (with the 

same static IP 
address)

On-site support 
included

Backup router/
hardware on-site N/A N/A N/A N/A N/A Optional

Pre-configured 
Router Option

UK Based Support 
24/7

*This is a rough estimate based upon a number of variables and is for illustrative purposes only  **Port forwarding on router required
***This applies to our latest offering, not historic products, please contact us to check your usage allowance if you’re unsure


